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Marlene I !. Dorlch, Secretary 
Federal Communicalions Commission 
445 12'11 Slrcel S.W. 
Washington, D.C. 20554 

RE: VolPSlrccL, Inc. dba VoIP Innovations 
rorm 499 Filer ID: 826554 
An nual Customer Proprietary Network Information Compliance Certification; 
f B Docket No. 06-36 

Dear ls Dortch. 

Enclosed for fil ing is the Annual Customer Proprietary Network lnfom1ation ("CPNI"') 
Compliance Certification; EB Docket 'lo. 06-36, fil ed on behalf of VoIPStreet, Inc. dba VoIP 
Innovations. 

Please do not hes itate to contact me at 407-260- 10 11 or mark a,csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

cc: VolPStrcct, Inc. dba VoIP Innovations 
file: VolPStrcct, Inc. dba VoIP Innovations- PUC - FCC 



., 

STATE:vJENT OF roucv I TRF:ATME'.'(T OF 
CUSTOMF:R PROPRIF.TARY F.TWORK INFORMATION 

It is Vo lPSt rcct, Inc. dba VoIP lnno\ at1ons (hereafter rc rerrc<l to as "VolPStrcet"} policy 
not to use C' PN I for any ac ti vity other than permilled by law. /\ny disc losure of C'PN I to 
other panics (such as artiliatcs. vendors. and agents) occurs onl y if it is necessary to 
conduct a legitimate business ac11v1ty related to the services already provided by the 
company lo the customer. If the Company is not required by law Lo disclose the CPN I or 
if the tntcndcd use docs not fall within one of the carve outs. the Company will first 
obtain the customer's consent pnor to using Cf>N I. 

VolPStrcet fo llows m<lustry-stnndnrd practices lo prevent umn1lhori1cd access to CPNl 
by a perl)on uthcr th:lt the sub~cnbcr or Vol PStrect Howe' er, Vol PStrect cannot 
gunrm11cc that these practices will prevent every unauthori7cc.I attempt to access, use. or 
disclose personally identifiable infonnation. Tl11.:rcforc: 

/\. If a11 unauthori1.cd disclosure were to occur. VolPStrcct shall provide notiricalion 
of the breach \\ithin seven (7) days to the United States Secret Service ("USSS") 
and the Federal Bureau of Investigation ("f-BI "). 

B. VolPStrcet shall wait an ad<l1t1onal seven (7) days from 11-; government notice 
prior to notifying the affec ted customers of the breach. 

C Notwithstanding the prov isions in subparagraph 13 above. Vo lPStrcet shall not 
wai t the additional seven (7) days to notify its customers if VolPStrcct c.lelcm1incs 
there is an immediate nsk or irreparable hann to the customers. 

D. Vo lPStrcet shall maintain records of d1scovcrcd brc<1chcs for a period or at least 
two (2) years. 

3. /\II employees wi ll be trained as to \\hl!n they arc. and arc nol, authori7cd to use CPNf 
upon employment with the Company and annually therealler. 

A. Specifically, VolPSt rcct shall prohibit its personnel from rclcasmg CPNI based 
upon a customer-initi ated telephone call except under the fo llowing three (3) 
circumsrnnccs: 

I. 

., 

3. 

When the customer ha!. pre-established a password. 

When the infom1ulio11 requested by the customer 1s to be sent to the 
cw•tomcr's address or record, or 

When Vof PStrcct ca lls the customer's telephone number or record and 
tliscuss<.:s the in format ion w ith the party iniually i<ll'nt ific<l by customer 
when service was initiaie<l. 



B. VolPStrccl may use CPNI for the following purposes: 

• fo initiate. render. ma111tain, repair, bill and collec t for services: 
• To protect its propeny rights: or to protect its subscribers or other carriers 

from fraudulent, abusive , or the unla\\ rut use of. or subscription to. such 
services: 

• To provide inbound telemarketing, referral or administrative services 10 
the customer dunng a customer iniliatt.:d call and with the customer's 
in fonncd consent. 

• fo ma1kc1 additional services 10 culttomers that arc within 1he same 
catcgoncs of service 10 which the customer already subscribes: 

• To markt.:t services fomterly known as adjunct-to-basic services; nnd 
• Io mmket add1tional ltcrviccs 10 customers \Vit h the receipt of i11 fom1c<l 

consent via 1hc use of opt-in or opt-out, as applicnblc. 

4. Prior to allow111g access to Customers' indi\'idually idcntifinble CPN I to VolPStrcets' 
joint vemurers or in<lcpcn<lcnt contractors, VolPStrecl will require, in order lo safeguard 
that infom1at1on, their entry 1010 both confidentiality agreements that ensure compliance 
with thb Statement and shall oblam opt-in consent from a customer prior lo disclosing 
the information. In addition. Vof PStrcct requires all outside Dealers and /\gents to 
acknowledge and certify that they may only use CPN I for the purpose for which that 
infonnation has been provided. 

5. Vo lPStn:ct r~quires express \\ nllcn au1hori/at1on from the customer prior to dispcnsmg 
CPNJ to new carriers, except as otherwise required by law. 

6 VolPS1rcc1 docs not market, share or otherwise se ll CPN I 111fonnation to any third party. 

7. Vo lPStrcct nwintnins n record or its own nnd its affiliates' sales and marketing 
campaigns that use VoJPStrccts' customers' CPNI. The record will include a dcscnplion 
of each campaign. the spccdk CPNI that was used 111 the campn1g11. and what products 
;ind scr\'iccs were offered as part of the campaign. 

/\. Prior commencement of n sales or markctmg campaign that utiliLcs CPNI. 
VolPStrccl establishes the slatus of a customer's CPNI approval. The follow111g 
sets fo1 th the procedure followed by VolPStrcct. 

• Pnor to any solici tation for customc1 approval. VolPStrcct will notify 
customers of their right to restrict the u:;c of. disclosure of, and access 10 
their CPN I. 

• VolPStrcct will uxc opt-in approval ror any instance 111 which VulPStrcct 
must obtam customer approval prior to using, disclosing, or permitting 
access lo CPNl 

• /\ customer's approval or disapproval rcmoins 1n effect until the customer 
revokes or I imits such approval or disapproval. 



• Rccon.b or approvals arc mamtainc<l ror al leasl one year. 
• Vo lPStreet provides individual notice lo customers when soliciting 

approval to use. disclose, 01 permit access to CPNl. 
• The conten t or VolPStrcct's CPN I notices comply wnh FCC rule 6-1.2008 

(c). 

g_ VoJPStrcct has implemented a system 10 obtain approval and infonncd conscnl from 11s 
customers prior to the use of CPNI for marketing purposes. This systems allows 
for the status or a cuslomcr's CPNI approval to be clearly established prior to the 
use of CPNI 

9. Vo lPStrcct has a supervisory review process rcgard111g compliance with the CPNI rules 
for outbound marketing situations and will maintain compliance records form least one 
year. Spccrlic •. dly, VolPStrccts' sulcs personnel \\ill obtain express approval or any 
proposed outbound marketing request for customer approval or the use or CPNI by The 
General Counsel orVolPStrcct. 

10. VolPStrcct notifies customers immediately of any account changes. including address or 
record. authcnt1cat1on, onlinc account and password related changes. 

11. Vo lPStn.:ct may negotiate .11Lcmat1ve authentication procedure!-. fo r services that 
Vo lPStrcct provides lo business customers that have a dedicated account representative 
and a contract that spccific;11ly <1ddrcsses VolPStrccts' protection orCPN I. 

12. VoIPStrcct is prepnrcd to provide wri1tc11 notice within five business days to the FCC of 
any instance where the opt-in mechanisms do not work properly to such a degree that 
consumer's inability ro opt-in rs more than an anomaly. 



B \'nlPStrcct nUl) use CP'.\11 for the following purposes: 

• f'o initiate, render, maintain. repair. bill and collect for services; 
• To protec t its property rights: or to protect its subscribers or olhcr carriers 

lrom fraudulent. abusive, or the unl<rnf"ul use of. or subscription lo. such 
services: 

• To provide inbound telemarketing, referral or administrative services to 
the customer during a customer initiated call and with the customer's 
informed consent. 

• l'o murkcl additional services to customers that arc wi thin the same 
categories of service lo which the customer already subscribes: 

• To market services formerly knovq) as adjunct-lo-basic services: and 
• ru marl-ct additional services to customers \\ llh the receipt of informed 

consent via the use of opt-in or opt-out, as applicable. 

4. Prior to allO\\i11g access lo Customers· individually identifiable CPNI to VolPSlrccts' 
joint wnturcrs or independent contractors, VolPStrcct will require, in order to safeguard 
Lhal informat ion, their cnlry into both confidcnliality agreements that ensure compliance 
w11h this Stalcmcnl an<l shall obwin opt-in consent from a customer prior lo disclosing 
the information. In addition. VolPStreet requires all outside Dealers and Agents lo 
acknowledge and ccrti fy that they may only use CPNI for the purpose for which that 
infonnalion has been provided. 

5. VolPStrect requires express written authorii'alion from the customer prior to disrcnsing 
CPNI to new carriers. except as otherwise required by law. 

6. \'olPSLrcct docs not market, share or otherwise sell C PNI information to any Lhird part) 

7. VoJPStrcct maintains a record of its 0\\11 and its arriliatcs' sales and mnri...cting 
campaigns that use VolPStrccts' customers' CPNI. 'f hc record will include a <lescriplton 
or each campaign. the spceilic CPNI that was used in the campaign, and what products 
an<l sen ices were olTcn.:<l as part of the campaign. 

A. Prior commencement of" a sales or marketing campaign that uti lizes CPNJ. 
VolPSlrcet establishes the status or n cu<;tomcr"s CPNI approval. The following 
sets forth the procedure followed by Vo lPSlrcct. 

• Prio r 10 any solicitation for customer approval. Vo lPSlrcct will notify 
customers or their right to restrict the use of. disclosure of. and access lo 

their CPNI. 
• VolPStrccl will use opl-in '1pproval for any instance in which VolPStrcct 

must obtain cu~tomer approval prior to using. disclosing, or pcrmilting 
access to CPNI. 

• A customer's approval or disapproval remains in effect until Lhc customer 
n.:vokcs nr lirnils such nrrroval or disarrrovril. 



,\I\ l AL ~7 C.F.R. S: 6~ .2010 (c) C P I ( F<: RTIF'ICATIO Fon 20 16 
EB Docket 06-36 

();He I ilcJ : F1.:hn1.tr) 9. 20 I 6 
'lame of'Compan) · VolPStrcet. Inc. dha VoIP Innovations 
I orm 499 hler ID. 826554 
Name of Signatul"}. Jason f apolci 
I itlc of Signatory. Pres idem 

I. Jason l'apolci. ccnil") thnt I am an orficcr of thc company named above. and acting as an agent 
or the.: wmp.m). that I h.l\c personal kno\.\lcdgc.: that the rnlllpany has cstablishcd operating 
pmccdun.:s that arc adequate to ensure compliance with the Commis~ ion 's CPNI ru les. cc 47 
C. F.R. &64 200 I et wq 

\ttachcd to this cc111 lic.Hmn 1s an accompanying stalcmcnL explaining Im'" the company's 
procedures ensure that the company is in compliance with the n.~4 uircmcnts set forth in section 
(,4 2001 el "''I nl thc Comm1ss1on's rule<; 

The company has not taken an) actions (proceedings instituted or petitions fi led by a company at 
either state commi-.,ions. the coun S)'Slcm. or Jl the Comm1ss1011 aga111st data hrokcrs) against 
data brokers in the past year. The steps the compan)' has taken to protect CPNI include updaung 
lh CPl\I prJcli\:.CS .111d procedures and conducting nc\\ trainrng designed lo ensure compl iance 
\\ilh the I CC"-. mudtfic<l CPNI rules. 

'I he compilny ha-. not received any customer complaints in the past )Car concerning the 
unauthor i1c<l rcl,.:usc of CPNT. 

Signed: p---------


